Eligible postcodes in Queensland for
AGN'’s natural gas appliance cashback promotion

Per the Terms and Conditions of the Australian Gas Networks (AGN) Queensland Existing Home Natural
Gas Rebate Campaign, rebates are only available to customers who are installing eligible appliances in
properties that are connected to the natural gas distribution network owned by AGN in Queensland. The
connection bonus is also only available to AGN customers (subject to other T&C being met). The tables
below are designed to help determine eligibility, while the map provides an overview of AGN’s presence in
Queensland.

Table 1: Eligible postcodes

Appliance Cashbacks are available to customers in the following postcode areas:

4000 4005 4006 4007 4008 4009 4010 4011 4012 4013 4014 4017 4018
4020 4021 4022 4030 4031 4032 4034 4035 4036 4051 4053 4054 4055
4059 4060 4061 4064 4065 4066 4067 4301 4304 4305 4306 4500 4501
4503 4505 4508 4509 4650 4655 4670 4680 4700 4701 4702 4711

Table 2: Postcodes partially covered by AGN

Postcodes in this table represent areas only partially owned by AGN, so eligibility will need to be confirmed
prior to lodging a claim. Eligibility can be checked by contacting our Customer Service Team on 1300 001
001, or by getting in touch with the Natural Gas Rebate Team: 08 8115 4443, 08 8115 4441.

4068 4300 4303

Map: AGN network area in Queensland

In Queensland, AGN operates the natural gas network north of the Brisbane River. For gas availability, speak
to our Customer Service Team on 1300 001 001 (option 2).
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