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AUSTRALIAN GAS NETWORKS – QUEENSLAND LIGHT REGULATION NETWORK 
 

Ancillary Services Tariff Schedule (Ancillary  Services)  
 

PART 1 
 

# B2B JOB 
CODE 

CHARGING 
CODE SHORT DESCRIPTION LONG DESCRIPTION 

CHARGE (ex GST) as at 
1/07/21 

1 AML LOCKPLUG Attach locks/Plugs to Meter 
for Debt 

As per Short Description $75.00 

2 AHS AHSAMEDY Same Day premium charge Ancillary Service provided on the same Business Day as 
requested. This charge is in addition to any other applicable 
charge for the Ancillary Service that has been requested. 

 

$227.00 

3 DSD DSDMTOFF Disconnect service in street 
for debt 

The Network User requests AGN Disconnect a User DP by 
undertaking a disconnection of supply, intended to be longer 
term due to non-payment of outstanding account by Customer.  

 

$695.00 

4 MAP ALTMTRCU Alter Meter Position To be used when a Customer is requesting the relocation of an 
existing gas meter to a new position.   Any quoted charge is 
subject to revision once the Customer’s Site is inspected. 

 

Price provided at time of 
request given the specific 
circumstances of the service 
requested 

5 MAP ALTMTRQU Alter Meter Position – 
Quotation not Accepted 

To be used when a Customer has requested the relocation of an 
existing gas meter to a new position, but has chosen not to 
proceed. 

$75.00 
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# B2B JOB 
CODE 

CHARGING 
CODE SHORT DESCRIPTION LONG DESCRIPTION CHARGE (ex GST) as at 

1/07/21 

6 MFXA MTRFIXRE Meter Fix – Fault Rectified As per Short Description $81.00 

7 MHA/MRT ACCINVDO / 
MRTHACC 

High Account Investigation As per Short Description $225.00 

8 MRC MRCMTOFF Remove second meter & 
reconfigure outlet 

Where a Customer has multiple meter(s) at a premise and 
wishes to merge fittings line to a single meter, the code MRC is 
requested against each MIRN where a meter is to be removed. 
This will result in the removal of the meter and deregistration of 
corresponding MIRN. The fitting line will be consolidated from 
the obsolete meter(s) to ensure continued supply to all 
appliances at the property. The single meter will remain 
unchanged unless a subsequent service order is raised against 
the MIRN. Note: Consolidating the fitting line is normally done by 
the Customer's own Plumber.  

Price provided at time of 
request given the specific 
circumstances of the service 
requested 

9 MRF GASMTRRF Meter Refix As per Short Description $81.00 

10 MRM MRMMTOFF Meter Remove As per Short Description $75.00 

11 MTN MTRTRNON Meter Turn On As per Short Description $61.00 

12 OTH OTHESERV Other This code is used where no other code is applicable. Not to be 
used as work around for system or process problems.  

Price provided at time of 
request given the specific 
circumstances of the service 
requested  

13 OTH OTHMIC Cross Meter Investigations As per Short Description $109.00 
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# B2B JOB 
CODE 

CHARGING 
CODE SHORT DESCRIPTION LONG DESCRIPTION CHARGE (ex GST) as at 

1/07/21 

14 RML RMVLKPLU Remove Locks/Plugs to 
Meter for Debt 

As per Short Description $75.00 

15 RSD RSDMTON Reconnect service in street 
after cut-off 

If the Network User requests AGN to reconnect a User DP which 
has been Disconnected in the manner described in service 
“DSD”.  

 

$695.00 

16 RSR RSRSALT Relocate service pipe This Code is used where AGN is requested to relocate the 
service or "Inlet" pipework servicing a User DP.   

 Price provided at time of 
request given the specific 
circumstances of the pipework 
to be relocated and the area on 
which the relocation is to occur. 
Quote fee of $87.00 applies if 
job does not proceed. 

17 SDR DSDMTOFF Service Pipe Removal Used to request the "permanent" removal or disconnection of the 
service pipe from the property. This should only occur after a 
Service Order for MRM (Remove Meter) has been requested as 
the Meter should have been removed prior to the receipt of the 
SDR or in conjunction with the SDR Request. (Two separate 
Service Orders)   

Price provided at time of 
request given the specific 
circumstances of the service 
requested 

18 USR USRSALT Upgrade service request Used when the increased gas load requires a larger capacity of 
service line to be installed. The successful completion of this For 
Business Customers - requires Shipper Form to be completed 
(ie a similar process to new connections). 

 

Price provided at time of 
request given the specific 
circumstances of the service 
requested 
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# B2B JOB 
CODE 

CHARGING 
CODE SHORT DESCRIPTION LONG DESCRIPTION CHARGE (ex GST) as at 

1/07/21 

19 SRF MTRSFR Special Final Read - Metro As per Short Description 

 

$11.00 

20 SRR MTRSRR Special Reference Read - 
Metro 

As per Short Description $11.00 

21 SRT MTRSRT Special Transfer Read - 
Metro 

As per Short Description $11.00 

22 SRM MTRSMR Special Monthly Read - 
Metro 

As per Short Description $11.00 

23 SRA MTRSRA Special Account 
Investigation – Metro 
(AM/PM) 

This is payable where an appointment for AGN to read a Meter 
in a metropolitan area is requested by the Network User or 
Customer.  The charge is payable in addition to any other charge 
payable under this Agreement to read the Meter. The charge is 
payable in consideration of AGN agreeing to a morning or 
afternoon appointment time. AGN will, acting reasonably, 
determine whether a Meter is to be regarded as being in a 
metropolitan area. 

 

$37.00 
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PART 2 

 
# B2B JOB 

CODE 
CHARGING 

CODE 
SHORT DESCRIPTION LONG DESCRIPTION CHARGE (ex GST) as at 

1/07/21 

24 IMFX INCMFX Incomplete Meter Fix This charge is payable where the Network Service known as Meter 
Fix (MFX) (being the service where a meter is installed at a property 
connected to an existing gas main and service pipe) cannot be 
carried out or completed on the scheduled appointment date because 
the relevant Customer’s site is not ready, there is no access to site, 
appliances have not been installed or the Network User has not 
provided the information required by AGN to perform the service. 

$62.00 

25 NOACCESS NOACCESS No Access (gas meter) This charge is applicable where the field crew or other personnel 
assigned by AGN to provide the services cannot gain access to the 
Customer’s premises at the time arranged with the Network User or 
Customer, or where no specific time has been arranged, then cannot 
gain access by such time on the relevant day the service is to be 
provided as AGN determines is required to enable the effective and 
safe provision of that service 

$62.00 

 
 


