
Rebates (or ‘cashbacks’) are only available to eligible appliances installed in properties that are connected (or are in the 

process of connecting to) the natural gas distribution network owned by Australian Gas Networks (AGN). Further Terms 

and Conditions apply. 

The tables below can be used to determine offer eligibility in Victoria, New South Wales, and Queensland. The maps 

provide an overview of AGN’s presence in these states. In Queensland, AGN owns the natural gas network north of the 

Brisbane River. Some postcodes listed below are only partially owned by AGN, so customers in these postcodes should 

confirm address eligibility by contacting AGN’s Customer Service Team on 1300 001 001 (option 3) or AGN’s Natural Gas 

Promotions Team on 1300 001 001 (option 7). 

AGN is the sole owner of the natural gas distribution network in South Australia and the Northern Territory so no postcode 

review is necessary for this state/territory (as long as the property is connected to natural gas and not connected to other 

fuel sources such as LPG/liquefied petroleum gas or LNG/liquid natural gas).  

Table 1: Eligible postcodes – Victoria, New South Wales. 

Rebates/cashbacks are available to customers in the following postcode areas: 

2630 2632 2640 2641 2642 2643 2644 2646 2647 2650 2651 2652 2658 

2660 2659 2666 2713 2714 2720 2722 2729 2731 3000 3002 3051 3052 

3053 3054 3056 3057 3065 3066 3067 3068 3070 3071 3072 3073 3074 

3075 3076 3078 3079 3081 3082 3083 3084 3085 3087 3088 3089 3090 

3093 3094 3095 3096 3099 3121 3198 3199 3200 3201 3496 3498 3500 

3501 3561 3564 3616 3618 3620 3621 3623 3624 3629 3630 3631 3636 

3640 3641 3644 3658 3659 3660 3662 3666 3672 3677 3678 3683 3685 

3687 3690 3691 3730 3750 3752 3753 3754 3755 3756 3757 3758 3764 

3777 3803 3804 3805 3806 3807 3809 3810 3812 3813 3814 3815 3816 

3818 3820 3821 3822 3823 3824 3825 3840 3842 3844 3847 3850 3851 

3852 3860 3875 3878 3880 3910 3911 3912 3913 3915 3918 3919 3920 

3926 3927 3930 3931 3933 3934 3936 3938 3939 3940 3941 3942 3943 

3944 3975 3976 3977 3978 3981 

Table 2: Postcodes partially owned by AGN – Victoria, New South Wales. 

Postcodes in this table represent areas that are only partially owned by AGN, so eligibility should be double-checked 

first. This can be done by checking whether the gas meter is branded AGN or Envestra, or by calling AGN’s Natural 

Gas Promotions Team on 1300 001 001 (option 7). 
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Map: Natural gas networks in Victoria and southern NSW. 



Rebates (or ‘cashbacks’) are only available to eligible appliances installed in properties that are connected (or are in the 

process of connecting to) the natural gas distribution network owned by Australian Gas Networks (AGN). Further Terms 

and Conditions apply.  

The tables below can be used to determine cashback eligibility in Victoria, southern New South Wales, and Queensland. 

The maps provide an overview of AGN’s presence in these states. In Queensland, AGN owns the natural gas network north 

of the Brisbane River. Some postcodes listed below are only partially owned by AGN, so customers in these postcodes 

should confirm address eligibility by contacting AGN’s Customer Service Team on 1300 001 001 (option 3) or AGN’s Natural 

Gas Promotions Team on 1300 001 001 (option 7). 

AGN is the sole owner of the natural gas distribution network in South Australia and the Northern Territory so no postcode 

review is necessary for this state/territory (as long as the property is connected to natural gas and not connected to other 

fuel sources such as LPG/liquefied petroleum gas or LNG/liquid natural gas). 

Table 3: Eligible postcodes – Queensland. 

Rebates/cashbacks are available to customers in the following postcode areas: 

4000 4005 4006 4007 4008 4009 4010 4011 4012 4013 4014 4017 4018 

4020 4021 4022 4030 4031 4032 4034 4035 4036 4051 4053 4054 4055 

4059 4060 4061 4064 4065 4066 4067 4301 4304 4305 4306 4500 4501 

4503 4505 4508 4509 4650 4655 4670 4680 4700 4701 4702 4711 

Table 4: Postcodes partially owned by AGN – Queensland. 

Postcodes in this table represent areas only partially owned by AGN, so eligibility should be double-checked first. 

Eligibility can be checked by contacting AGN’s Natural Gas Promotions Team on 1300 001 001 (option 7). 
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Map: AGN network area in Queensland. 

In Queensland, AGN operates the natural gas network north of the Brisbane River. For gas availability, speak to our 

Customer Service Team on 1300 001 001 (option 3). 


